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Abstract

Various communication platforms such as WhatsApp, Telegram, Messenger, Viber and
many more, have replaced face-to-face communication making it more accessible and
convenient. WhatsApp is one of the communication platforms that has gained popularity among
students for its primitive functions, instant messaging capabilities (IMs), and visual language
usage. The application shaped the communication area by making it more appropriate for
academic and social interactions and influenced the development of students’ social skills,
especially English speaking. Therefore, the study aims to discover the differences between online
and offline communication, which includes several elements such as the way AUA students
express their emotions and feelings face-to-face and while chatting. Furthermore, the paper
analyzes code-switching and language use in WhatsApp among multilingual students in the
AUA community.

This paper focuses on qualitative and quantitative research methods, including the
interviews (12) and survey answers (N=124). The study examines how AUA students interact
with each other via IM messages and real-life communication, considering the impact of
WhatsApp on communication development. The IM message conversations of AUA students are
used as an example of how they talk on digital platforms.Contrary to our hypothesis, survey
participants indicated that they preferred face-to-face communication over IM Chat.
Nevertheless, the study highlights specific differences between WhatsApp and face-to-face
communication, emphasizing their influence on social engagement, language usage and

interaction approaches.
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Introduction

One day digital interaction will take the place of face-to-face communication and lead to
misunderstandings, fights and disappointments. A common stereotype among the people, who
are worried about the extinction of interpersonal communication, as nowadays people are more
intended to talk to each other via communication tools, rather than gather together for a quick
chitchat. Nevertheless, this is just an assumption, which can’t be entirely correct, as the
face-to-face communication will be always irreplaceable considering that people are very
sociable. Moreover, many of you people may experience anxiety or fatigue while overusing the
communication tools, feeling the need to meet other human beings and discuss everything in
reality. Therefore, socializing is a key human need which is the core principle of any platform of
the modern world.

In the digitized era, people find many ways to interact through communication
applications using emojis, sending videos and memes, gifs etc. Time difference and distance
aren’t barriers anymore for communication, as internet tools and applications completely replace
face-to-face communication. Various online platforms reformed the medium of interaction
making it more accessible, time-saving and comfortable. Therefore, nowadays, communication
has evolved to a new level where the style and manner of interaction have undergone some
changes. However, how will these communication applications impact and reform live

conversations and what are the main differences in these interactions?



In the 21st century people prefer dedicating their time to digital interaction rather than
meeting each other in the real world. People are more inclined toward digital communication as
it is comfortable, quick and private. Moreover, many internet users occasionally share personal
information while messaging by neglecting the fact that they are communicating with a real
person and not their diary (Berger, 2013). Therefore, this is how intimate a social media platform
can become for people refusing interpersonal communication. Consequently, because of certain
personal reasons, comfort and fast communication, humanity insists on using social media over
real conversations, which today’s developed technology is fully capable of supporting. The
demand for communication apps has drastically increased because of the shift to digitalization
and growth in IM messages (Huertas, 2024).

Therefore, many people use social media more frequently for seeking communication,
because of the comfort and a stronger bond. Moreover, certain platforms became widely known,
gaining their popularity, because of their benefits (Imanuela, Angelia, Purba,2023). Thus, there
are many communication applications and channels that are aimed at maintaining business,
academic and private interaction. Furthermore, each human stops on an application that is most
suitable and beneficial for them considering many factors such as its functionality, design,
variety of emojis/gifs, quality and speed of message delivery.

In 2009 two ex-employers of Yahoo (a website/portal) Brian Acton and Jan Koum
founded WhatsApp, which quickly became popular (Martin, 2025). Currently, it is controlled by
“Meta”, which is known as the former Facebook. It has all the vital and useful settings for
communication, such as texting, video/audio calling, voice/camera messages, varieties of GIF
and emojis tabs, file, geolocation and image share buttons (Martin, 2025). Today, under the

regulations and improvements of Meta, WhatsApp can function as a social media, as it also has a



channel for different communities where people can see shared information, news, gather in

clubs and meet new people, as well as publish articles and post a status. These innovations led to

full access to the world and even rebuilt itself as not only a messaging application but a new

social media platform.
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According to the worldwide rankings, WhatsApp is one of the most used messaging

applications which enjoys popularity by more than 2 billion people over the globe (Duarte,

2025). WhatsApp is one of the main interaction channels in the online area. This is an

application that was developed to support simple online communication mainly through instant

and voice messages, as well as multimodal interaction. The goal of the application is to create a

comfortable environment for internet users to message and share certain information with each



other. Its usage is essential and widespread, because of having no fee for download, a primitive
system, free messages and calls, faster message delivery, an opportunity to have a special
business account and a safe internal system. (Rafique, Igbal, Ashraf, 2023). WhatsApp is an
affordable and useful area creating a new level of communication, leading to being always in
touch with everyone, who can’t meet or feel comfortable with interpersonal contact. That is the
main reason why, in more than 60 countries, it is a principal communication app. Therefore,
Instant messaging platforms’ popularity and their influence on real-time communication are
important to be discussed and analyzed which is why our target is WhatsApp communication.

Furthermore, WhatsApp was called the ‘heart of the smartphone’ and was unique
amongst its competitors with the function of tracking the delivery of the text, whether the text
was received or on its way (Miller, etc, 2021). This is relevant even for today because it is quite
comprehensible to acknowledge whether a person will likely read it soon or open it later due to a
lack of internet access. All the significant functions are indicated on their official website which
makes their usage even easier and enjoyable. Therefore, because of its primitive functions and
services, many people prefer using WhatsApp. Additionally, all WhatsApp messages are being
secured and controlled by Meta, which is another reason for people to choose it
(WhatsApp,2025).

Students aim to use communication tools that are accessible and time-saving, therefore
they would likely focus on a communication medium such as messaging via WhatsApp.
Followingly, as students are more keen to utilize the internet and social media operations because
of lack of time and energy, it is more preferable for them to use WhatsApp as a means of
communication. Thus, the platform is widely used among students because of its ease

(Al-Mothana M. Gasaymeh, 2017). Following, WhatsApp and other instant messaging apps have



become quite popular, connecting more people, mostly students and the younger generation in
general.

Students use WhatsApp for different purposes such as entertainment, communication
channels, education, information, and business. WhatsApp is famous worldwide because it is a
free and basic structured application available to everyone. It is easy and convenient to use for all
ages and genders. However, the heavy use of WhatsApp may have an impact on the users’ real
time communication style, which is why more research is needed to investigate the reasons for
such influence. For instance, will the overuse of WhatsApp make a person more introverted or
will it somehow contribute to their academic focus? Additionally, its influence on face-to-face
communication can have different types of effects. The constant online chatting through the app
may result in the reduction of social skills, becoming an introvert, etc. In this case, instant
messaging adds to the supplementary usage of the digital world and the lack of doing things in
real life, even simply interacting with people. However, the main distinguishing features of
face-to-face and WhatsApp virtual communication need to be examined in order to outline the
primary differences.

During the COVID-19 pandemic, the demand for WhatsApp and other communication
tools drastically increased, as the global lockdown limited interpersonal interaction. Therefore,
for a while online messages, video and audio calls replaced face-to-face communications.
Moreover, many workplaces and educational institutions were transitioned to a remote mode that
also limited their direct communication (Zarzycka,et al, 2021). Therefore, students were heavily
affected by the mass isolation as all their personal and business communication was held via
digital tools, including WhatsApp. It was especially applied to the English-speaking students

because of being popular in US based universities such as the American University of Armenia



(AUA) in Armenia, where the students would prefer this platform for their interaction. For
instance, the prolonged separation initiated the feeling of loneliness and social anxiety among the
AUA students, who were already adapted to relying on digital reality (Liu & Lin, 2024). Digital
reality was so relevant for that period that even the admission interviews and international exams
were required to be taken online. This initiated anxiety and a new medium of communication,
influenced in a way that the social skills of students have decreased and they became
increasingly accustomed to online communication and messaging (Ganiet, et al, 2023).
Therefore, the communication of the current students is highly shaped by the pandemic isolation,
with the varying level of impact for each student depending on their educational institution and
language background. This reinforce the idea that current AUA students, who were studying in
high schools during the pandemic, would prefer WhatsApp more to in-person conversations.
Following the idea of English speaking student communication, the communication
barriers of offline and online communication are vividly expressed at the AUA.
English-speaking students have unusual vocabulary, in comparison with native student speakers,
as they mix the languages and structure their speech without any rules and order. Communication
investigation will help to determine the possibilities available to the students from WhatsApp,
comparing the level of interaction in real vs virtual life. The research on AUA students'
communication habits will build upon academic studies examining WhatsApp's influence on
interaction among English-speaking and international students who frequently use the app to stay
in contact with one another. While studying at AUA the students’ vocabulary drastically
changes, leaving its effects on their daily life conversations and interactions. There are phrases in
English that don’t have direct Armenian equivalents or just don’t express the same meaning.

These phrases are consequently taught throughout the studies in AUA which shapes the way



students of the university communicate or exchange ideas. Thus, communication style in the
context of face-to-face and social media interaction is likely different among students of the
American University of Armenia.

Students are the majority amongst the youth using WhatsApp as the most preferred
means of communication, because of its primitive tools, accessibility, completely free
calls/messages and a space for expressing oneself. AUA is the only English-speaking university
in Armenia whose lexicon is different of all the Armenian students, by constantly utilizing
English words and slang in their speeches. Thus, AUA will be our laboratory to investigate both
online and offline communication from two angles: one will be the message analyses and
code-switching, the other discussing differences between digital and direct communication.
Being part of the AUA community allows us to be more well-informed in this area and better
acknowledge the nuances of two ways of communication. In addition, our empirical knowledge
of the messages and code-switching of language usage will assist us in monitoring the process
and make the study more insightful. Our project’s purpose is to contribute to the existing
information and the research from the internet in a way that will demonstrate an actual case study
on the online and offline communication differences of bilingual students studying at the
American University of Armenia. Moreover, the goal is to investigate WhatsApp's contribution

to the AUA students’ communication manner, their social and academic impacts.



Literature Review

Benefits/Drawbacks of WhatsApp for Communication

Interaction through social media applications has both its advantages and disadvantages.
Similarly, certain communication applications such as WhatsApp, also demonstrate their
privileges. For instance, one of the benefits of WhatsApp is that it supports students with
immediate feedback and opportunities for collaborative learning that support language practice
outside of the classroom. A study by Alabasi, K. M., & Alghamdi, F. (2019) researched on Saudi
students' EFL perceptions for using WhatsApp in higher education, shows that a few students
mentioned drawbacks, like distractions or using WhatsApp for other purposes rather than
academic ones, but the prevailing feeling in the responses was that WhatsApp improves
accessibility and the level of students' engagement as a supplement to formal EFL instruction.
Indeed, it was found that WhatsApp is mainly used for announcing courses, questions to
instructors, and discussions with peers. The AUA students' usage of this medium carries certain
benefits and drawbacks as well, one of them is keeping the contact in a distance, but losing the
sense for the reality leading to academic distractions.

Many students use the WhatsApp platform as a replacement for interpersonal
communication for different purposes. Similarly, Muhamad and Kootbodien in their article,
discuss how students from Abu Dhabi use WhatsApp as an interpersonal communication for
different reasons, exploring the influence of the platform. Although WhatsApp is an assisting
tool, it has certain disadvantages that are also important to outline as it was mentioned before.

Ali and Kootbodien highlight that the absence of facial expressions and speech tone is the main

10



glitch while communicating digitally, which in comparison with the real-time conversations,
people get a better and clearer outcome from their conversation. Nonetheless, all the authors
from the mentioned and previous study insist that the influence of the WhatsApp functions, such
as voice and text messaging, as well as emojis usage helps to solve the issues with the tone and
face expressions lack. According to the statistics the interpersonal communication didn't suffer
from the WhatsApp frequent usage, even with the considerations of these minor problems.
(Muhamad & Kootbodien, 2017 ). This study was conducted nearly a decade ago, and the use of
emojis and memes has evolved since then. Therefore, we will investigate how AUA students use

the various functions of WhatsApp to compensate for the lack of face-to-face communication.

Language Role in WhatsApp Communication

Despite the privileges of WhatsApp usage, this communication medium affects the
language and communication style as well. Holtgraves delves into the text messaging by
categorizing the words used in their late written texts of the questionnaire participants based on
individual and gender differences, linguistic features, relationship status, and their personality.
Students show their personality through their chats, expressing their nature. Before considering
the positive and negative consequences of WhatsApp's influence on offline conversation, it is
necessary to consider the target category of the research and participants, as specific groups and
statuses of people have different approaches to texting. The personality that they show in the text
and their behavior in real life depend on certain factors. For instance, the text may be used

differently such as being lengthened, having negative or positive word usage, containing slang or
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abbreviations, and being written referring to closeness with a person. Holtgrave's study
underlines the idea that the linguistic analysis of text messages and face-to-face communications
will vividly outline the differences in communication. (Holtgraves, 2010) The level of closeness
affects the interaction of AUA students as well as how certain miscommunicating features occur
during WhatsApp conversations, such as lack of face or voice.

Likewise, Pongsapan described the power and meaning of the slang in the lives of
students. Teenagers use slang in their language as a standard way to communicate with their
peers. The results showed how much slang students usually use in their speeches while
communicating, and with the statistics, he showed the frequency and popularity of the specific
slang words or phrases, the one such acronym,compounding, imitative, and clipping. For
instance, acronyms have a significant role while structuring a sentence as it is an abbreviated
word that stands for a specific definition or a name. Students mainly use acronyms to shorten
words and make the conversation briefer. In addition, usually students include compounded
words in their conversations, which is mixing two words and creating a new one, to sound more
natural and cooler (Palmer, R., 2023). For instance, they use “elearning”, which means
electronictlearning. Imitative is a type of slang that includes words that originated from standard
English words, using those in different meanings (Rosvita et al., 2024) . Such as the usage of
“wanna” instead of “want to”, “gonna” instead of “going to” . Moreover, clipping is also a type
of slang which is the reduction of a lengthy term, usually to only one syllable. Examples are
“phone” instead of “telephone”, "gas” instead of “gasoline".

Without understanding the usage of the slang, the text messages and real life

communications would not be analyzed appropriately, as the majority of students' speeches

heavily rely on the slang. Slang is the part of the students' interaction that surely has different
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forms in the writing and spelling, which demonstrates how they communicate in online and
offline diasporas. (Pongsapan, 2022) English-speaking students have their own slang system
which comes from social media usage. It is frequently used in daily speeches and messages to
show their prestige and the level of stylishness. AUA students have special word choice which
they use usually in their written texts and real life communications, which helps them to
understand each other better.

As it was mentioned emojis play a critical role as their usage is quite a lot when
interacting through social media platforms, or just applications such as WhatsApp, which may
serve as a solution for the issue. Virtual communication includes a sense of emotional exchange
with the help of emojis. For instance, Veytia-Bucheli et al. (2020) suggest how WhatsApp,
together with emojis, are an important means for graduate students to develop intercultural
communication at higher education. This study underlines the fact that these tools opened a new,
informal dimension in intercultural relationships where one finds visual language, non-verbal,
linguistic barriers. Emojis help convey emotion and context and allow students of all cultures to
express themselves more fully and connect on another level beyond the actual words. That is to
say, digital communication tools develop a feeling of community and shared understanding
among the students, complementary to traditional modes of communication within academic
settings. AUA students also use virtual faces to express their emotions in their messages, which
enhance clarifications to the conversation. WhatsApp provides a "visual language" to AUA
students that increases interrelations among people making their dialogues of two realities

appear similar or close enough.
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Social and Psychological Impacts

Chan, Harmizi, and Yong (2020) demonstrate how WhatsApp affects the communication
skills of university students. It's possible for students to face several kinds of effects in their
social interaction styles in case of relying on online chatting too much. Although WhatsApp
supports the maintenance of social connections, it is important to consider its possible side
effects on a person’s social skills. It provides an easy and time-saving way to communicate, but it
reduces the level and quality of face-to-face interpersonal relationships.

However, besides having an effect on students’ communication skills and styles in real
life, WhatsApp can have psychological effects on them as well. Academic distraction, addiction
to social media are one of them as stated in the article by Irfan, and Dhimmar (2019) on the
Impact of WhatsApp Messenger on university-level students. Students use WhatsApp for
positive purposes such as interacting with their friends, expressing themselves more openly,
overcoming their fear of communicating. However, the disadvantage of WhatsApp usage is the
addiction toward such virtual conversations, which limits the desire to communicate in person,

using the same manner of words.

Consequences of WhatsApp Communication

There are a variety of social media platforms that extend the opportunities to

communicate online. For instance, Al-Khaddam presents how Facebook impacts students'

interpersonal communication in one of his articles. There are some positive and negative sides

showing that the students using Facebook usually develop less interest in face-to-face
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interactions in that study. Students are more open to online communication since there is less
social constraint compared to face-to-face interaction. Moreover, social media influences a better
balance between digital and face-to-face interactions. A more comparative perspective is
considered regarding the comfort and social preference that students have for online
communication. WhatsApp may shape communication preferences and interpersonal skills
within the more significant discussion of advantages and disadvantages in style of
communication (Al-Khaddam, 2013).

In contrast, Imanuela, Angelia, & Purba (2023) describe the alterations of social skills
with WhatsApp influence. The elements of interpersonal communication such as openness,
empathy and support affect the social skills of the AUA students while being active in WhatsApp
conversations. The results of the study highlighted that WhatsApp interpersonal communications
impact the social skills of students such as becoming more confident in their speech, setting the
boundaries of closeness and opening up more during the interaction. WhatsApp shapes the
communication skills applied to real life conversations, which outlines the strong impact of
WhatsApp on our lives and the way online communication becomes identical to face-to-face one.
The communication application creates similarities in both offline and online talks, which
contrasts the other differences that are felt from the conversations.

Additionally, as AUA students are bilingual it means code-switching is very common for
them. The majority of AUA students are Armenians who are studying in an English-speaking
environment. Hence, it is logical that during the four years of studying they will develop a habit
of switching between Armenian and English, as well as mixing them. This is crucial to note as
English-speaking students use their native and English languages to formulate their ideas more

precisely, which is a natural way of communicating with monolinguals and bilinguals
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(GROSJEAN, 1998). According to the study, students change to a specific language, depending
on the circumstances and the students with whom they communicate. Therefore, the study of
IMessages will demonstrate how AUA students usually mix words and languages in different
contexts.

To sum up, we have found numerous studies claiming that online chats have a negative
effect on face-to-face communication, but a few scholars have found that online communication
has positive impacts on offline communication. Thus, more research is needed on this topic.
Today's new modifications and structure allow to broader ways of communication. There are
plenty of ways and tools which help students communicate, contribute to collaboration,
brainstorm and achieve success in both team work and individual projects, based on our
assumption and the scholarly written articles. Nevertheless, we would like to know if this has
also reduced communication in real life. Social media platforms have a wide range of
consequences on offline communication. The incapacity to communicate genuine emotions and
feelings is among the most prevalent effects. However, communication applications have
advanced to the point where video calling, emoji sending, and numerous other technologies solve
this issue, which Veytia-Bucheli, Gomez-Galan, & Vergara (2020) discuss in their study, yet we
would like to have our own proof. Thus, we will be able to construct our own study and
contribute more data to the communication field with the help of the research. Online and oftline
communication styles differ among American University of Armenia students. We assume based
on the evidence of the sources there are many benefits and drawbacks, but it's crucial to realize
that nowadays, it's almost impossible to avoid offline communication of any kind just because it

affects face to face communication in many ways.
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We want to learn about the pros and cons of WhatsApp as a tool for communication
among AUA students. Most importantly, with the focus of the difference between these two quite
different ways of interacting. From our experiences, WhatsApp really appears to establish
connection, provide faster information access, and sometimes even feel comfortable in
expressing emotions, especially due to the use of emojis, voice notes, and several other tools
available in the application. Moreover, the tool that perhaps also seems to help bridge the gap
between spoken and written conversations.

Contrarily, we are expecting to observe some challenges as well. For instance, a number
of students might show too much dependence on WhatsApp, which in turn could negatively
impact their face-to-face communication and be very distracting from academic work. We are
eager to analyze whether students actually depend on WhatsApp for making social and academic
conversations and how their communication has been altered in face-to-face situations. In short,
we seek to examine how AUA students engage in their different online and offline
communication types and how WhatsApp has shaped the way they connect with others in their

day-to-day life.

Research Questions

The purpose of the project is to discover the benefits and drawbacks of the WhatsApp

interaction between AUA students and how it affects their manner of interpersonal

communication. Additionally, the goal of the study is to outline the main effects which

WhatsApp has on the social skills and academic/communication performances of AUA students.
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The central question will revolve around “How does WhatsApp mediate the interpersonal
communication between AUA students?”.

After studying examples of communication burdens,benefits and differences of AUA
students, these research questions will be relevant to discuss the impacts of the main
communication application influence on the AUA interaction. Therefore, as a first step the
project will transfer from general concepts to more specific targets. However, the first question
will be more abstract to acknowledge the concept and discover the topic more specifically.

Accordingly, the second question would be more specific such as, “What are the
opportunities AUA students get from the WhatsApp communication application ?”. The answer
will help to understand the general priorities and privileges of WhatsApp usage according to the
AUA students. The introduction includes studies discussing the advantages and disadvantages of
online communication, as well as the beneficial opportunities they receive from interaction in the
online diaspora.

Followingly, another research question will be concerning the miscommunication, such
as “How does WhatsApp Communication shape the interaction styles of AUA students?”. After
the general knowledge about the WhatsApp impact and usage, the next question will depict the
influence of WhatsApp as a reforming tool of the communication process. The question will
assist in examining the usage of emojis,gifs and other visual language tools.

Moreover, “What is the difference between WhatsApp and offline communication ?” is
another question that will also be researched. The project will discover the effectiveness of
WhatsApp by analysing whether the platform influences communication skills positively or
negatively. After discussing all the questions, the last question will conclude and highlight the

role of WhatsApp on AUA students' lives.
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Additionally, one of the research questions will focus on “How are AUA students using
English in their IMs?”. This will examine the words, phrases and the language in general that the
students use in their way of communication through instant messages. Afterwards, the details of
their language will be examined as well such as a question like “How are they using
acronyms/slang?” will be analyzed as well.

Lastly, the discussion will end with the question “ How are building community or
asserting an AUA identity?”. This will be analyzed thoroughly for which the language usage of

the community members will be analyzed in detail.

The IM message analysis

The whole WhatsApp communication system is constructed on the basis of Instant
Messaging, which creates the proper environment to apply a variety of languages, slang and
various styles of interactions. WhatsApp is a creative platform for people to freely communicate
in different ways both informally and formally. They get an opportunity to escape from real
conversations and be more independent in their speeches by using jargon and various
expressions, which would not be typical for their daily vocabulary. Consequently, real-time
communication has a different effect in contrast with the conversations that are held on the
internet, where students have more space to demonstrate their extroverted nature. Thus, analysis
of the Instant Messages (IM) plays a crucial role in assessing the communication style and tone
of the AUA students while comparing them with the interview answers.

After conducting the interviews, various IM messages from the WhatsApp chats were

requested from the participants as an example of their digital communication. The students of
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AUA are bilinguals (people interacting in two languages) using Armenian and English for their
communication. Their IM message is an obvious example of code-switching between them,
which indicates the way the bilingual brain operates. It’s important to highlight that the language
operating system of the human brain is complex and its functionality is built on different factors,
such as their learning age and language abilities (Mouthona , et al, 2013). Moreover, bilinguals
(people interacting in two languages) choose the language for their interaction depending on
their location, people and circumstances, and it is common for bilinguals to chat and talk in two
languages (Grosjean, 1998). Hence, there is no single explanation or reason for why the context
of the messages is mixed in different languages and the IM messages by AUA students we have
examined and evaluated might not be totally accurate.

The sudden occurrence of language switching is connected to the topic and context of the
message, implying that the content of a certain conversation may impact the activation of a
specific language. (Timmer, et al, 2019). Furthermore, the purpose of code-switching is usually

to emphasize key points or clarify the meaning of the message.

tbh idk bro what's thattttttt

20:64 4

In this specific example, we have the phrase “tbh idk bro what’s thattt” which includes
abbreviations and stretched spelling. The text is written by an Armenian person who studies in
the American University of Armenia, however the language used is fully English. The use of
“tbh” (To be honest) and “idk™ (I don’t know) indicates casual speech, although the stretched

spelling “thattt” shows an expressive tone. Moreover, the message includes the word “bro” as

20



well, which is used as a way to call the person they’re sending the message to. While receiving
this specific IM message, we asked the sender whether they were talking to a guy or a girl and
surprisingly they said it was a girl. What’s more interesting is that the sender is a girl as well. We
interviewed the sender regarding this specific word use, as it is not very common for girls to be
using these kinds of words while talking. However, as a result we found out that the sender felt
more comfortable using the word “bro” in their second language, as it sounds more natural.
Besides, she added that the use of the word has been influenced by the consequent use of the
English language at the university. The intention of using the word except as a habit is to show
intimacy and communicate in a more friendly manner with the receiver, as mentioned by the
lady. The familiarisers "guys," "honey," "buddy," "dude," "dudette," "bro," and "sis" fall under
one of the five semantic types of vocatives. According to Leech, they serve three purposes,
which are to draw attention, choose an addressee, and increase the speaker-addressee relationship
( Flesch, 2023). Furthermore, historically speaking, the word “bro” may have originated from
African American Vernacular English, where it can be used to refer to a "Black man" or a "man"
(Schwiegershausen 2013). Taking this into consideration we can emphasize the fact that using
the word between two girls doesn’t have as much significance as the fact that it belongs to a
communication style where its use demonstrates friendliness, as stated by the sender.

The absence of Armenian in this message suggests that English alone is sufficient for
comprehension within this context. Additionally, such abbreviations are commonly accepted and
usable in English, unlike in Armenian. The colloquial expressions of Armenian have a direct and
indirect translation, but they pose some struggles in understanding the meaning of the
conversation. Therefore, language exploitation is built into the adaptation of the linguistic needs

of the conversation (Manurung, et al, 2022). This highlights that AUA students are more
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comfortable using straightforward messages with structured and common English slang, rather

than challenging Armenian.

haa bayc it's not for MEEE a

Another expression is “haa bayc it’s not for MEEE a” which emphasizes the effective
combination of Armenian and English to express a direct idea. The message is being translated
as “Yes, but it’s not for MEEE” which could fully be translated into Armenian as the capabilities
of the Armenian vocabulary are rich in these words’ synonyms. However, there are certain
phrases in English that can’t be entirely translated because they don’t align with the Armenian
words' meaning, as well as sound awkward. (Kibar,2023). Nevertheless, contextually the “it’s not
for MEEE” sounds more indirect and comprehensible, while the formal “ayd indz hamar che”
(wyn hG& hwdwp sk) or informal “et indz hamar chi” (kw hGa hwdwp sh) versions sound unnatural
and insufficient, without properly conveying the message. This form of expression will likely
ruin the proper environment and the course of conversation, because of the too sarcastic
connotation (Gray et al., 2020). At first glance, the personal pronoun “MEEE” visually appeals,
as being lengthened and capitalized. The word is eye-catching and visually attractive having a
demonstrative element in it for the reader to pay attention to the text instantly.

Moreover, such attention-grabbing messages force the reader to consider the writer fluent
in English (Sadighian, and Rahimi, 2011). Notwithstanding, it is less likely that AUA students
would like to prove their mastery of English, as both of them are proficient in their language of

study. Furthermore, students include such elongated words in sentences specifically to indicate
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and emphasize the words that formulate the primary idea of the message. Indeed, while
interviewing the sender of this message we explored that she avoided talking generally and
wished to be more specific. That is the main reason she lengthened the pronoun “me”. Although
the expectations were to hear something new, the reality was that it came naturally to her,
without any concrete purpose.

Additionally, besides lengthening the pronoun “MEEE” is in the caps lock to also
highlight and exaggerate certain phenomena. Therefore, students use words written in all capitals
to vividly express their feelings and imitate a shout (or a cry) in a digital conversation

(Varnhagen,Pugh, McFall, Zederayko, 2010).

aman finally o ® 01:02 W

Another important example is “aman finally (2 crying emojis)”, which translates as “Oh
my Lord, finally” by its meaning. However, the word “aman” (U.dw() in Armenian has an
additional meaning such as “ a plate”, which is widely used in Armenia with this meaning.
However, in this context, the word “aman” has more of a religious connotation for exaggerating
the meaning of the text (Kazmi,2023). Therefore, in this message, the AUA student implied the
meaning “Oh my God or Oh my Lord”, to demonstrate happiness and excitement for something
that finally happened. This is an Armenian colloquialism that doesn’t have a direct equivalent
translation, as this is an idiomatic expression that contains cultural and linguistic elements of

Armenian in it (Kibar, 2023). That is the reason it is not suitable for direct translation.
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When asked about her motivations for code-switching, the WhatsApp user admitted that
she doesn’t know the exact reason for communicating in this manner. Nevertheless, these words
are natural for the Armenians, as they highlight the context and make the speech more
understandable. Furthermore, for an even stronger emphasis, the author of the text added two
identical emojis, which makes the message more emotional and personal. Even though the
message aims to express happiness, seemingly sad crying emojis are used. However, it has an
explanation, as such emojis are widely used among teenagers with other connotations such as
expressing empathy, love, support or strong emotions of happiness/excitement (Gilmore-Jones,
2024). In this context the message sender explained that she used that emoji to put an accent on
her support and excitement for the message receiver. Therefore, emojis can compensate for
digital text communication’s lack of facial expressions and emotional vocal intonations,
expressing all the necessary feelings in one message (Udoudom, et al., 2024). Hence, as the
sender explained, her primary reason for using an exaggerated linking word and emojis was to

highlight her joy (while crying a tear out of happiness ) and excitement for the result.

student union besties

Supporting communication within diverse surroundings leads to the creation of certain
words or phrases that are only understandable among its members (Manurung, et al, 2022) Those
phrases or words belong to a group of people and can serve as either an inside joke, slang or

jargon. Followingly, AUA is a strong and unified community that also has its own
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communication language which is enriched with different phrases and words. For instance, AUA
students call themselves AUAtsi (AUAgh), which consists of AUA+tsi (gh), an ending or a suffix
that indicates the roots of a person originating from that specific place. In this case, the word
implies where the person studies, although it is logical as it is the name of the institution.
Similarly, foreigners might have been familiar with the word “Yerevan-+zsi” (Gplimlgh), which
consists of the proper noun Yerevan, the capital of Armenia, and as mentioned the ending “tsi” or
‘'gh’ in Armenian describes a person who is originating and living in Yerevan city. Usually, this
suffix not only linguistically explains the meaning of the word, but also signifies comfort and the
idea of home. Therefore, this is a similar logic that demonstrates the way AUA students want to
specify their educational institution and position the university as home.

American and Armenian educational systems differ not only in teaching techniques but
also in their vocabulary diversity. The dominant language of both systems is completely
different, which is the leading factor that impacts the word usage of students from two
universities. Therefore, it is indisputable that AUA students would structure their speech with the
usage of English words and terms used in the American system.

Moreover, as the majority of AUA students are Armenian whose native language is
Armenian, they most likely would mix languages and Armenianize some English words. For
instance, many AUA students use the word “Cafeteria” (to refer to a place for having lunch)
instead of saying the equivalent Armenian word “Gwcwpwb” (chasharan). The word becomes so
much used that it perfectly blends with the Armenian sentence by saying “ari gnanq cafeteria”
(Uiph qGubGf cafeteria), translating as “let’s go to cafeteria”. This specific word is being
Armenianized by AUA students avoiding using the Armenian version of this word. Many

students cite English words in their speeches, especially the American English ones, because
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they view them as “cool and not formal” (Seyranyan, & Westphal, 2020). Accordingly, the
comfort of students and American systemized education contributed to the vocabulary change for
utilizing English words in the Armenian context.

However, another term that is widely used is “GenEdi em” (okGkyh ki), which translates

(13

as “I am in my general education course (or “GenEd”) “. The word specifies what category of
class the student is/will be in. Nonetheless, it is a very typical word for AUA students ( coming
from an American system), which is not applied in other universities in Armenia, as they don’t
use English words. Nevertheless, one of the brightest examples commonly used at AUA is the
“student union besties” term, which refers to students who only spend time together when
studying at the student union office. Student Union or council is a student association dealing
with the problems in the university and organizing different events (Student Affairs, 2025). AUA
has provided a student union office for the students to gather, run various clubs, organize
meetings and simply spend their leisure time or study. Consequently, students who only limit
their interaction with the people with whom they enjoy studying at the student union office,
without maintaining further connections outside of the university are called “student union
besties”. Students who prefer spending their time studying at the Student Union area usually find
like-minded students and become friends only for one purpose. Such term is only used at AUA
because it is an English word and such an area is not typical at other Armenian universities.
While interviewing the message receiver, she explained that she didn’t hesitate about the
meaning and understood it without consciously acknowledging the phrase. Therefore, such

phrases and terms are being interpreted intuitively, without consideration of their contextual

background and its origin.
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omg yesss %/ 4/ 4/

11:21 AM

The next IM message is “omg yesss, and nail/sparkling emojis”. To begin with the
abbreviation, it is important to mention that one of the most commonly used abbreviations is
“OMG” (Oh my God). A study shows that the abbreviations "OMG," which reflect stable
registers across several media, were used in informal digital communication. In addition, while
taking into consideration the format between sending emails and just IM messages it was found
out that emails were chunkier and more formal rather than the IM messages. The instant
messages include more acronyms and abbreviations, “OMG” being one of them (Merryweather,
2017). Besides, it is important to mention that the specific abbreviation “OMG” would not look
formal when used in an email. Moreover, even in real life the expression “Oh my God” is quite
common among AUA students most probably because it is one of the most popular
American/English phrase. It is widely used by English speakers in order to express how
surprised they are. The interesting part is that there is an equivalent word in the Armenian
language and it is also widely used, such as "d.wjy, Uum]us’ or “Vax Astvac” (directly translated
as “Oh my God”)

€ 9
S

The triple use of the letter “s” at the end of the word “yess” shows the texter’s excitement
and emphasizes the word showing its importance in the message. The repeated letters in the IM
messages are something we encountered several times, while analyzing and collecting those

from the students. In digital communication, expressive lengthening, the repetition of letters

within words, such as "yesss" or "nooo” acts as a paralinguistic tool to convey emotions,
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emphasis, or subtle meanings that might otherwise be communicated through facal expressions
or vocal tones in face-to-face interactions. The word stretching may serve several functions with
one of them being to convey informality and playfulness by introducing a lighthearted or casual
tone. These changes foster a sense of friendliness and a little bit of closeness between the
communicators. Most importantly, the word stretching intensifies the excitement and the feeling
in general. For instance, in this specific example the repeated letters in the word “yesss”
accurately demonstrate that the sender is cheerful about the situation.

Nonverbal indicators like gestures and facial expressions are useful in expressing
emotions in face-to-face encounters. Emojis provide visual representations of emotions that
could otherwise be lost while online chatting, fulfilling a similar purpose in digital
communication. Emoji-containing online conversations are seen as more intense and emotionally
expressive than those without. This implies that emojis enhance the emotional depth of online
conversations by functioning as digital signals. Emojis also improve the accuracy and
understanding of digital communications. According to Udoudom, et. al, communication is
viewed as more believable and intelligible when the emoji matches the emotional tone of the
message. Moreover, emojis can serve as a way of describing and indicating emotions. This
alignment facilitates more effective information processing and interpretation by the text
receivers (Udoudom, et. al, 2024).

Furthermore, emojis are used several times in the IM message example. However, in this
specific example not common ones are used, on the contrary to smiley faces these ones can seem
a little tricky. For instance, the nail polish emoji used three times has a couple of meanings. In
addition to being used to describe photographs of nails and beauty on the internet, the nail polish

emoji can be used in a number of online conversations as a tone marker to convey sass,
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fanciness, attitude, or confidence (Rusciano,2025). Undoubtedly, in this specific example the nail
polish emoji is used metaphorically. As a result, it is fair to draw the conclusion that the use of
the emoji three times in the message indicates that the sender is quite confident in what they are
saying and in the meaning of it. Following the nail polish emoji, the sparkling emojis (yellow
four-point star) are used in the same amount as well. Similarly, these emojis also have their
meaning and they are often used to signify freshness or cleanliness as well as a variety of
pleasant emotions, such as love, happiness, beauty, gratitude and enthusiasm (Boutet et al.,
2021). There are similar emojis that include spark as well, such as the star or the little star in the
upper corner. However, surprisingly these ones don’t have a meaning behind them like the
sparkles emoji and are used for pleasing reasons most of the time. The use of sparkles emoji with
the nail polish is a common combination as well, which emphasizes the meaning of the message
and helps to convey the emotion in the best way possible while trying to demonstrate it online.
The emojis themselves are very uncommon to use, emphasizing the confidence of the person.
The explanation is that the new nails give confidence to girls, as they feel prettier which is equal
to the slang word “slay”, and the sparklings are equal to the word ‘“‘shine”. Therefore, the
message is being compared to the words such as “be confident in your actions and slay” and
“shine like a star”. These are the common interpretations of students and the younger generation
of how these emojis work, which is why with their help the receiver understood that the message

sender had a supportive tone.

29



Ekeq anenq . .-

/

ucy +374 94 833370
prosto liqy ban petga poxenq vor greng
vorovhetev ligy comment a toxel

6:37PM

Group chats are a popular and practical way for students to communicate online and

collaborate on projects. In the IM message, two students hold a brief discussion about the group
assignment. Interestingly, the university is a bilingual community, since the language that the
classes are taught is not the native language of the students. Nonetheless, there are a number of
multilingual students in the university besides the bilingual ones. Furthermore, the IM message
serves as an illustration of how a multilingual student would interact with others in the
community. The phrase "Let's do it" =“Ekeq anenq” (bLkf wGkGf) is written in Latin letters in the
first message, which is entirely in Armenian. The second message, on the other hand, has both
English and Russian terms. Although it has an Armenian equivalent, the word "comment" or
“meknabanutyun” (dklGwpwbnpym ) in Armenian, is used in English. Additionally, there is an
Armenian equivalent for the word "nipocTo, (prosto)” as well, which is the Russian word in the
text that means "just". Nevertheless, Armenian students choose to mix the languages, to enhance
the idea of the message.

The text translates to “We should just change a lot of things if we write it, since she has
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made a lot of comments”. In addition, the fact that the sender has written the word “comment” in
English is another thing that can be affected by a couple of factors. For instance, one of those is
that the word “comment” is written in English in the Google, Microsoft and Google Docs
platforms as well, in which the students were writing their paper and the “comments” were left
by the professor. From this, we can assume that this has influenced the person and it has
impressed them since the platforms show the tool of commenting in English.

In multilingual communities, communication relies on working together and supporting
each other to reach common goals. People don’t let language differences stop them from
achieving these goals, and they handle language challenges calmly. More surprisingly,
communication in multilingual communities also goes beyond just speaking. The study points
out that language is part of a bigger system, working alongside other ways of communicating just
to make meaning. Understanding is additionally supported by intuition and even extrasensory
perception, demonstrating that communication can seem to be more complex than simply
knowledge. This process contributes to the development of strong communication skills and
awareness (Canagarajah & Adrian, 2011). Following, the Russian word "mpocTo," (prosto-just) is
frequently used among Armenians, which most of the time might demonstrate the purpose of
minimising the importance of an action. Therefore, it's possible that the speaker is unconsciously
translating this informal or softer tone and not using the English or Armenian version. However,
it’s also important to note that the usage of this word in Russian among Armenians appears more
as a slang rather than an academic way of speaking. On the contrary, the Armenian word
“wupquuku, (parzapes)” is used in a more academic setting and intellectual way of
communication. This illustrates how a word adopted from another language can contribute and

enhance the style of the speaker’s communication.
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The IM messages varied from each other both structurally and contextually being
abundant in emoticons, abbreviations, slang and code-switching. Nevertheless, while
interviewing and gathering various IM messages we noticed that there were few Russian words
used while interacting. During the Soviet Union's reign Armenians learned Russian as the
education system was based on the Slavonic language. Consequently, after the collapse of the
Soviet Union many Armenians continued using Russian and mixing it with their mother tongue.
Nowadays, the speech of Armenians consists of plenty of Russian words, which is absolutely
natural and more acceptable for Armenians (Yegparian, 2017). Even though there are not a lot of
Russian words used in the messages according to our IM messages, still some of the words used
are Russian.

The IM messages demonstrate how non-verbal communication is held in the English
language environment and how AUA students mainly interact. The analyses of the IM messages
highlighted how AUA students mix their spoken languages and understand each other perfectly,
as the interviews showed. The emojis are equal to words expressing a follow-up idea to the main
context, as well as enhancing the meaning of the message. Messages were rich in slang, special
terms, elongated and foreign words, which support the idea, that AUA students use both
Armenian and English to express their ideas, as far as all of them are bilingual and multilingual.
The results of the IM messages demonstrated how the communication of AUA students is
constructed and how code-switching works for them. Following that, the nature of the messages
will help to acknowledge how they interact with each other in the digital world, and with the
assistance of the survey and interview answers, compare them with the differences in

face-to-face communication.
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Survey Methodology

A conducted quantitative survey aims to build a deeper understanding of how
communications vary on face-to-face and digital levels emphasizing the primary differences. It
aims to analyze the way WhatsApp as a communication channel modifies the communication
style of AUA students, mostly focusing on and exploring the students’ usage patterns and
purposes, their preferences and faced challenges. The data was collected from the responses of
the current AUA students from various majors such as BA in English and Communications,
Business, Engineering Sciences, Computer Science, Data Science and Politics and Governance.
The questionnaire included open-ended questions and multiple choice to evaluate the
communication habits and perception of WhatsApp ensuring anonymous responses and
voluntary participation. The distribution of the survey was both online with the assistance of
social media chats and directly collecting the answers from the students in AUA buildings.

Even though at the moment AUA is rich with more than 2000 students, the majority
refused to participate in the survey because they did not feel comfortable sharing their experience
of utilizing WhatsApp. Nevertheless, 124 students with diverse academic backgrounds
participated in the questionnaire, simultaneously sharing their stories through the conducted
interviews. It seemed that responses among the participants were uneven, however, the number
of students from each major was also not equal. Business and English and Communications
students outweigh the other programs, which is the reason for their higher percentage of
respondents. Nonetheless, negative expectations exceeded the positive reality as the responses
were meaningful and insightful.

The survey ensures clarity tested in a small group of students before the massive
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distribution, and changed according to their feedback for a better implementation. The structure
of the test is unbiased, lacking any leading questions. The testing system is valid but not fully
accurate, because of having no control over the written and chosen responses, which could be
generated unconsciously or unenthusiastically. Nonetheless, the combination of qualitative
(open-ended questions) and quantitative responses guarantees certain accuracy. Furthermore, the
interviews are also integrated into the survey analyses for comparing the real-time behavior
versus the provided answers in a survey. From each major, a male and a female student with a
randomly chosen year of study were selected for the interview, overall 12 people, to discuss their
responses collected from the survey more scrupulously. The participants were selected arbitrarily
for more objective responses and our expectations are based on the academic articles we read

and our own observations.

Findings and Results

In order to collect the opinions and data usage of the students regarding WhatsApp we
conducted a survey, which included various types of questions, such as open-ended and
multi-choices. Additionally, the survey is divided into sections to categorize the questions.

The questionnaire begins with technical questions for collecting general information
about the student, such as their year of study, major, and gender. Firstly, the results of statistics
demonstrated that 30% of participants are English and Communications students, and equally the
other 30% are Business major students. This is not surprising as these programs have the highest

number of students. Additionally, 17% come from the Data Science program, 12% present from
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the Computer Science program, and lastly 4.8% from each of the two remaining programs such
as Politics and Governance and Engineering Sciences. The indicated data is predictable, as the
students from the most voted programs are usually more actively engaged in the organizational
and data-gathering processes. Moreover, the enrollment level and capacity of the other programs
are relatively low, which explains the numerical advantage of EC and Business responses.

Followingly, 77.4% of the survey participants were females and only 22.6% were males.
Apparently, male students are less interested in completing the surveys, as during the process of
sharing it many male individuals refused to participate. During an interview with a senior
Business male student, he explained, ““ Unlike girls, boys prefer more in-person communication
because we have more freedom and flexibility to see our friends whenever we want. In contrast,
females, especially those being raised by conservative strict Armenian parents, are more limited
in meeting their friends.” Therefore, by analyzing his interview, WhatsApp communications and
social media chats are not used by male students in comparison with female students, which
reinforces the idea of why the number of female participants is higher. Even though the male
participant completed the survey, he mentioned that his response was based on his own
observation of his friends' reactions and attitudes toward real communication over chatting.
Moreover, the number of female participants in the survey is also connected to the higher student
female number in AUA. Thus, it provides a logical explanation that females would respond to
the survey more than males.

It is important to note, that the age of the student wasn't specified in the survey, as the
target age range is between 18 to 25, as well as it doesn’t play a leading role in the survey.
However, the year of the students, needs to be covered, as the perception of how communication

works varies in different years of the study journey. It was expected that freshman students
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would more likely enrich our survey with their responses out of their curiosity. Although the
academic years of the students are relatively similar, 35.5% were first-year, 23.4 % were
second-year, 21% were third-year and 20.2% were fourth-year students.

Following the technical questions, another vital part of the survey is regarding WhatsApp
usage. Almost 43.5% of students emphasized that they utilize WhatsApp as a communication
tool “Multiple times a day”, 25.8% chose the button “Rarely”, 16.1% of students use “Weekly”
and 14.5% use WhatsApp daily. However,according to the interviews the majority also utilizes
WhatsApp more frequently. An English and Communications sophomore female student
emphasized in her interview, “ I have a large group of AUA friends, who constantly use
WhatsApp, maybe more than 5 times a day for messaging in private and group chats.” Later she
also added, “ We chat a lot via WhatsApp, as we feel that way, that we are together all day long.”
She also mentioned that WhatsApp is a popular tool for communication among sophomore AUA
students as the majority of their discussions are held in WhatsApp. Even though the answer may
be subjective and too confirming, two other interviews were taken with a female freshman in
Data Sciences who emphasized, “We are fans of WhatsApp (laughing about it), this is an answer
to how frequently we use it ”and a junior-year Engineering male student, who said, “My AUA
fellows and I are also ardent users of WhatsApp”. The answers of the interviewees were
objective as they were not familiar with each other, meaning the groups of their friends were
different. Therefore, it emphasizes that students at AUA indeed use WhatsApp multiple times a

day and a week.
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124 responses

@ Multiple times daily
@ Once daily

Weekly
® Rarely

*“ Figure 1: Responses to the question ‘How often do you use WhatsApp for communication? *

Discussing the primary purposes for using WhatsApp, the numbers showed that 84.7% of
students’ messages are aimed for personal communication with their friends and families. It is
obvious that many of the students would prefer online communication with their friends and
family because digital reality also gives opportunities to always be in touch with loved ones.
According to sources WhatsApp usage gives additional inspiration to entertain themselves and
enjoy each other’s presence even at a distance (Fernandez-Robin, et al., 2019). However, 25%
voted that WhatsApp acts for business purposes. Many of the AUA students work because of the
flexible schedule chosen by them, thus they need a communication medium for business
conversations. According to our personal observation, Telegram and Messenger are more used
for personal interaction in comparison with WhatsApp. That is the reason some of them choose
this platform more for professional communication, rather than personal. Furthermore, 21% of
students use WhatsApp for academic purposes. During an interview, with a senior engineering

female student, she explained, “The application is used only for the class group chats because
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some AUA students lack other social media. My classmates use WhatsApp because it is the only
app they use for communication, that’s why we have to use this platform for discussing our
assignments. Although, I am happy because I like this app. ” She prefers WhatsApp as she
explained it is more convenient for studying academic materials, because of its simplicity of use.
Moreover, it is a widespread fact that even other university students consider WhatsApp as a
useful tool for education to achieve many academic ambitions (Al-Mothana & Gasaymeh, 2017).
It is exciting that people primarily use WhatsApp to maintain relationships with their friends,
partners, colleagues and teammates, as it assists in shaping their relationships and enhances their
ability to communicate in different ways. Additionally, only 4.8% use WhatsApp for memes,
videos and other entertainment purposes. Following the above-mentioned interviewee, she

introduced her AUA friend’s position, who only uses WhatsApp in her leisure time only for fun.

Academic purp...
Personal com... -105 (84.7%)
Business/Prof...

Entertainment...

“Figure 2: Responses to the question ‘What are your primary purposes for using WhatsApp ? * ”

However, the active time spent on WhatsApp also matters in the context of discussing
the communication differences in real life and digital areas. It is vital to monitor their activity in
digital communication. According to the survey information, 67.7% of students use WhatsApp

for less than an hour per day, which is more than half of the participants. Only, 17.7% choose

38



from 1-3 hours and 7.3% from 3-5 hours. The other 0.8% gave answers such as, “I use weekly”,
“almost never”, “less than 5 minutes”, so these students are the ones who don’t prefer using
WhatsApp as a means of communication. However, even though the majority emphasized that
they use WhatsApp multiple times a day, the number still doesn't increase from 1 hour.
Therefore, AUA students are spending more time daily on in-person interactions than WhatsApp
conversations.

Regarding the WhatsApp impact in face on face communications skills, the statistical
analysis demonstrated that 80.6% of students consider having no impact to their face-to-face
communications which was later supported by the interview. During the interview with a data
sciences female freshman student, she indicated, “WhatsApp didn’t influence my social and
communication skills in face-to-face interaction, as WhatsApp feels to me as a real world on a
small screen.” Nevertheless, 13.7% of students specified that their in-person communications
skills were improved to a certain level. Followingly, in comparison with face-to-face
communication the interview-responder felt that WhatsApp positively impacted her
communications skills, assisting her to overcome her social anxiety and shyness while
interacting. This is surprising data, which specifies that communication tools such as WhatsApp
don’t affect their interaction level, style and manner negatively, but even shape and enhance their
skills. This finding contradicts our expectations, as during our research study different sources
pointed out that students usually complain about WhatsApp, explaining that it limits their
abilities and interpersonal interaction. Nevertheless, as AUA students don't consider a limitation
and a threat to their direct communication skills improvement, as the above-mentioned interview
also suggested, WhatsApp can’t play any role in their communication skills development as the

conversations are mainly informal or are full of emojis, gifs and abbreviations. Thus, it restricts
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shaping their communication skills because of an ordinary communication manner, which is not
applicable in real life. However, only 3.2% of AUA students chose WhatsApp as a negative
influencer on their abilities, which shows that at some point WhatsApp does critically shape the
communication skills of students.

As discussed earlier in the IM message analysis section, emojis play a huge role in online
communication. They contribute to expressing feelings and emotions. However, as the survey
question demonstrates not everyone uses them in case of expressing their emotions. As the result
shows, although 82.3% of the students use them to show their feelings, there’s still 17.7% of the
users who don’t use emojis with the purpose of it. Although the 17.7% of people who don't use
emojis is not a huge number regarding the other amount of people who use it, still, it goes
beyond our expectations. Since emojis are the most practical and reflective means of expressing
feelings, we wouldn't anticipate that some users would not use them at all when conducting
interviews or creating the questionnaire. However, without the use of emojis, in order to not
come off as a dry texter, there’s people who use some other kinds of versions for expressing their
emotions. For instance, 41.9% of the users choose to write in all caps and/or lengthening the
letters is one of them which was mentioned in an interview by several students. For instance, as a
Data Scientist male senior student stated, “I prefer not using the emojis since most of the time it’s
too much effort for me, changing the keyboard.”

Other techniques mentioned by the 63.7% of participants include making the words
longer as a way to express emotions in WhatsApp communication. Besides the emojis there’s a
tool available on the WhatsApp application, which is GIFs and stickers. 40.3% of the people
choose this technique, which also vividly expresses the emotions of the text sender, like emojis.

While mentioning “others™ as an option for talking about the tools used in this case, a Russian
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word was mentioned “Kpy:xox”( Kruzhok), which means “circle” and is the circle style videoing
in the application. This enables the user to send a video, in a small circle, not like a regular one.
However, most probably the users would use this technique in case of communicating with
closer people, since one should record either their face or just something else. Nevertheless, it’s
fascinating how there are people who are quite comfortable with using this tool.

Using abbreviations and acronyms is another way of quickly expressing emotions in
digital communication, such as humor or surprise. 36.3% of the users choose this way for
emotional expression, which is a time saving way of doing it. For instance, “LOL” is a popular
way of expressing laughter, which means “laughing out loud” (Rausch, 2023). This is one of the
best ways emoji dislikers to avoid them. Moreover, the 37.1% percent of the participants chose
using exclamation marks as a way that they use as well. This is another way of amplifying the
emotion behind the message. Exclamation marks such as “!!,7?”” are ways which can help in
showing excitement, confusion, surprise and intensity.

Additionally, the goal of the survey was to also find out WhatsApp’s role in personal
communications, especially in a world where digital communication has replaced face-to-face
communication on many occasions. Surprisingly, the number of people who mentioned that
WhatsApp has helped them to build or maintain social relationships to some extent and the ones
who mentioned it had no impact are both 46%. Having an equal result in the case of considering
WhatsApp’s impact has turned out as a new aspect for us, since in today’s world digital
communication has become a huge part of people and especially for students. Having no impact
suggests that WhatsApp has had a partial effect on personal relationships, which means that the
respondent has felt some impact but it is not as strong or essential as the 8.1% ones. On the other

hand, the users who mentioned that it has had no impact on their relationships, suggests that the
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application has not noticeably affected their relationships. Moreover, these kinds of people might
not rely so much on digital communication or they use other forms of maintaining and building
relationships. Not surprisingly, none of the participants mentioned that it had reduced their in
person connections. This meets our expectations clearly as in reality the digital world has
contributed to people’s connections. It not only gives the opportunity to connect with people who
one sees daily but also to stay in touch with people living far away.

Another vital question included in the survey is about the convenience of expressing
themselves through WhatsApp rather than in person. 75.8% of respondents indicated that they
find it easier to express themselves in real life, than via WhatsApp. Nevertheless, it is surprising
that the interview results were different, as the majority of interviewees gave the opposite answer
in contrast to the survey. During the interview, 4 students out of 12 responded the same way, and
the reason was that they enjoyed real-life conversations and saw all the facial expressions and
gestures of the person. Moreover, one of the participants commented, “ I feel the person and
clearly understand what he means. I don’t like to express myself online, because I want to avoid
any possibility of having a misunderstanding.” The answers of the participants were alike, as all
of them mentioned not trusting offline communication more because they don’t want to face
miscommunications and additionally stress the misleading messages they receive. However, 8
participants out of 12, responded that via WhatsApp they are able to message everything they
want, as they are not pressured with the presence of their recipient, more open to using colloquial
words and finally are not ashamed of their emotions. The main cause for the majority choosing
online communication is the tension they experience in real life while trying to introduce their
opinion or show their emotions. The students answered that they are afraid of being criticized or

misunderstood. Also, some of them easily don't remember what they have said. Additionally,in
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addition to these comments, some of the students stated,” I have more time to think before
responding, as well as edit the text whenever [ want. You can’t change your words in your
speech, but you can delete or edit the text.” Therefore, through WhatsApp, they can review the
chat and articulate their thoughts clearly.

Nevertheless, this numerical data reinforces the idea that our expectations and reality are
different. The questions that could be answered more generally while overlooking the intimate
moments that make it easier to be emotionally relieved via WhatsApp because of not seeing
faces. It is apparent from such a large number of students who deny that they express their
emotions on WhatsApp, that it is logical that 80.6% of students voted that they also don’t feel
emotionally closer to someone when communicating via WhatsApp compared to in-person
communication. These questions are intertwined and align with expectations of seeing people not
deal with emotional closeness in WhatsApp if they don’t like showing themselves.
Notwithstanding, 16.9% of students specified that sometimes they feel an emotional tie and
closeness to a person more via WhatsApp. It is natural to immerse oneself in the conversation
and position oneself from a new side, that is the reason students may feel the need to become
emotionally closer while communicating. Even though 2.4% voted they certainly feel that they
obtain a spiritual connection while communicating online.

One of the common things that can happen while communicating in the digital world is
misunderstanding the messages. The majority of the students have faced misunderstanding
because of the lack of non-verbal cues such as tone, facial expressions etc,. The result of the
question proves this as 65.3% of the students mentioned that they have experienced this kind of
issue. This highlights a common challenge among users who utilize texting platforms in order to

communicate with each other. However, a junior male interviewee from the Politics and
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Governance program mentioned, “In case of misunderstandings voice messaging is the best tool
available on the application which helps to understand each other.” On the other hand, another
male student studying in the Data Science program stated about awkward situations saying, “I
have been in a number of uncomfortable situations where texting has changed the meaning of the
message making it almost nonsense.” The student refers to the ambiguity of the text, as he
misread the text and the tone. This is one of the examples, which suggests that the lack of
non-verbal cues, such as, tone of voice, body language or facial expressions plays a huge role in
the interpretation of WhatsApp messages. The majority of people rely on those cues while
communicating with each other, and in case of their absence confusion can arise.

Still, there were 34.7% of respondents who stated that they had not faced
misunderstandings while communicating via the application. This demonstrates that a smaller
percentage of people are affected by this issue. In this case, besides taking into consideration that
people have not really faced this issue we can assume that the people who have answered no
have truly adapted to the challenges of text communication. Likewise, they can be so used to the
way of people’s texting styles that it leads to their understanding of the message and its possible
meaning of it. For instance, this can include those kinds of individuals who use digital ways of
cues such as emojis, punctuation or other kinds of tools in order to clarify the tone of their
messages. Moreover, the smaller number of participants who responded that they have not
experienced the issue of misunderstanding, can also suggest that they feel more comfortable in
interpreting the texts without needing extra cues, which in the case of face to face

communication are mostly not avoidable.
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124 responses

® Yes
® No

“Figure 3: Responses to the question ‘Have you ever experienced a misunderstanding

due to the lack of non-verbal cues (eg., tone, facial expression) on WhatsApp ?* «

One of the issues that students can face while studying at the university and being an
active user of digital applications is getting distracted during academic tasks or lectures.
However, it was not expected that a huge number of the respondents mentioned that WhatsApp
is not distracting at all. The 58.9% of the students who have chosen that it is not distracting them
from their lectures at all, can demonstrate that the students who use the digital communication
application, are capable of using it without affecting their ability to concentrate on their academic
studies. Likewise, this can also suggest that these users have discipline in the way they use the
application and know how to balance it without it badly affecting their studies. This shows that
the application is not only negatively affecting students while being a part of their
communication lifestyle throughout their academic years. On the other hand, 26.6% of the
participants stated that it rarely distracts them from their studies, suggesting that they are able to

stay focused on the lectures and academic studies despite having access to the application. The
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11.3% of the respondents who mentioned the application as one that occasionally distracts them
illustrate that it is not a constant distraction for them but a mild one. This a foreseen result as the
students might occasionally check their phones during their studies which may result in brief
disruptions in focusing. Overall, the application is not majorly impacting their concentration. As
one of the sophomore female interviewees from the Politics and Governance program
mentioned, “WhatsApp is very distracting for us in case of lectures and academic studies”, She
added “even the fact that we have the application downloaded on our phones, can distract us
thinking we have connections that are necessary to keep, conversations that can be ongoing and
getting text messages which can seem quite bothersome when trying to concentrate on lectures.”
Regarding this, in the survey 3.2% of the respondents mentioned that the application is very
distracting for them. As the percentage is pretty small, this indicates that WhatsApp mostly is not

a major distraction during studies. Nevertheless, students have ambiguous opinions about

whether WhatsApp serves as a distracting tool or not.

124 responses

@ Very distracting

@ Occasionally
distracting

Rarely distracting
@ Not distracting at all

“Figure 4: Responses to the question ‘Do you find WhatsApp distracting during academic tasks or lectures ?°
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Following the discussions about academic purposes, the questionnaire includes statistics
about the words that are learned from WhatsApp and applied to real-time conversations. The
numbers show that 69.4% of students have never enriched their vocabulary with WhatsApp
words. It is an anticipated answer as in the interview process with an EC male sophomore
student, who emphasized, “Me and my friends are not big lovers of studying new words used in
WhatsApp as they are very informal and not serious which doesn’t fit with our speech style and
way.” Additionally, he highlighted that the slang used in WhatsApp is complex and sometimes
not understandable for the boys because it is too modern. He added, “I can’t imagine using
WhatsApp slang words in front of the elderly, as it is not understandable and well, stupid for me.
Although, in WhatsApp, it is fine for me to use them.” However, we have additionally
interviewed the above-mentioned EC female student, who also mentioned, “ For me, WhatsApp
doesn’t have useful words to learn, which may be used even on a daily basis.” She brought up an
example of “K” which stands for “Okay” (an informal way of saying “good, I understood you™),
and the word “YOLO” which is an abbreviation meaning “you only live once,” but it is being
used in all the contexts as an exclamation mark or an imitation of a sound word. These words are
not specifically used in WhatsApp, but they originated in the Internet area and slowly moved to
various communication tools. Moreover, the colloquial words utilized in other social media such
as TikTok, Twitter and Instagram create a vocabulary for the students (Fauziah et al., 2023).
Therefore, there is internet slang which is used in the students’ speech frequently, as they want to
be modern, short and precise. The abbreviation of “OKAY” is well known “K”, which formally

translates as “Good, or I agree” and it is widely used in conversations, especially among the
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students. Therefore, students usually include the abbreviated version of “okay” in their speeches
while communicating through communication media such as WhatsApp.

Even though these words are considered slang words, she mentioned that these new
words used in WhatsApp are not adaptable in reality, which is why there is no necessity to study
them. Therefore, it appears that AUA students avoid using WhatsApp terms in everyday life.
Nonetheless, 22.6% of students said that the vocabulary of WhatsApp could be learned and
utilized. Following, only 4% of students state that they learn new terms and modern WhatsApp
language frequently. Additionally, a minor percentage doesn’t recall such cases or don't use them
at all negatively commenting on the new WhatsApp communication.

Moreover, there are diverse viewpoints on the issue of whether WhatsApp is better for
academic talks than face-to-face conversations. In order to find out about this, we included the
question “Do you think using WhatsApp for academic discussions is more effective than
face-to-face discussions? Why or why not?”. The majority of participants prefer face to face
communication, according to the survey results. They highlighted the enhanced communication
and efficiency in showing emotions and facial expressions. They strongly believed that in the
case of academic purposes face to face discussions are more suitable and effective. These people
took into consideration the cruciality of nonverbal cues such as body language, tone of voice,
and facial expressions in clear communication. Undoubtedly, facial expressions play a huge role
in interacting. These cues are part of verbal and non-verbal communication, signals that
demonstrate several factors in the person’s interaction. These not only enable better
communication but also help recognize the person’s behavior while communicating. For
instance, even gaze-direction is considered one of the important factors while observing a

person’s behavior. This ability helps to observe what people are looking at, resulting in the
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understanding of their intentions and objectives (Frith, 2009). As stated by one of the
respondents, in-person conversations enable people to "see each other's raw emotions, catch
glimpses of their mimics, and understand each other better." Additionally, the respondents
mention about face to face communication being more productive and engaging, contributing to
getting real-time feedback and dynamic discussions. Another factor that contributed to the
respondents’ choice of face to face conversations, as mentioned by them, included the issue of
response time.

Many people state that most of the users of the application tend to respond in their
convenience. This makes the other person wait and delays the conversation. One respondent
explained that “People respond whenever they can, which makes the duration of the discussion
ten times longer”. Likewise, another respondent also shared a similar opinion stating that while
communicating in person “everything gets discussed simultaneously and no questions remain
unanswered’. Moreover, several of the respondents reported that they preferred FaceTime and
Telegram over WhatsApp as digital communication applications. One of the respondents stated
that Telegram makes it easier for the students to communicate and since all of the chats opened
for academic purposes are in Telegram, making the same ones in WhatsApp would have the
same effect. Another one states that face to face conversations are better for projects, or they just
use Telegram or FaceTime instead. In case of in person communication being a better version for
academic projects, the answers include the misunderstandings prevailing and distractions being
another of the concerns as disadvantages of online communication.

Nonetheless, some of the participants recognized WhatsApp’s advantages especially in
flexibility and convenience as well. Despite the majority of the students preferring face-to-face

communication, there are students who recognize the good side of the application as well.

49



Flexibility, having the opportunity to store the conversations and referring back to them later are
some of the advantages mentioned by them. Unlike real-life conversation, the application has the
tool of preserving the conversations. This gives the opportunity of not putting so much pressure
on memorizing. The application makes the process of reviewing key points and keeping
necessary information possible. One respondent mentioned “ "It is efficient, we can
communicate at different hours and keep each other updated."”

The results follow the answers to another open-ended question which highlights the
major drawbacks of WhatsApp that IMessage users encounter. The recorded answers are N=37
mostly short answers, emphasizing the indignation for the WhatsApp functions. WhatsApp users
mostly complain about the lack of face-to-face communication, considering that it influences real
interaction making it more complex and deteriorating communication skills. Indeed the
outnumbered text messages affect communication skills and diminish the wish to interact in real
life (Brown, 2013). This seems to bother students because it limits their understanding of how
their conversation evolves, which leads to miscommunication.

Consequently, a number of respondents suggest that certain messages can be
misunderstood or misinterpreted, because of a lack of facial expressions and the body language
of the message sender. Another comment is about not feeling the emotions of a person as
mentioned because of a lack of expressions and separately seeing emojis as a disadvantage.
Moreover, most students complain about the lack of smoothness in interaction referring to
WhatsApp functions, negatively comparing the message-receiving process with the more
preferred Telegram application. Moreover, some contradictory answers were recorded such as a
part of the students who view messages in WhatsApp as shorter ones, which does not allow for

more detailed and in-depth discussion as has been expressed. Although, other respondents
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consider that in contrast, the communication takes longer, which creates some
misunderstandings. In addition to these statistics, during the interviews, 7 participants also
considered WhatsApp conversations longer than in real life, and 5 people said that it was the
right amount of time and length to message via WhatsApp. However, when we asked them to
elaborate on their given answers, all of the participants agreed, that it depends on the situation
and type of conversation, more importantly, there is no difference for them whether it is
specifically about WhatsApp or Telegram. Some of the users also expressed their dissatisfaction
with the design of WhatsApp, which as stated is “horrible and inconvenient”. Interestingly, some
of the girls' interview respondents highlighted this issue as well. For instance, a female
sophomore in Computer Science responded, “Sometimes because of their offered standard
childish backgrounds of the chats and their offered buttons, I just get frustrated, because it is not
aesthetically pleasurable for me.” These comments and responses explain the reason people
compare it with Telegram and their incline toward that platform.

Additionally, another surprising answer regarding WhatsApp's drawback is the “META”,
which is the owner company of WhatsApp. The reports about the functionality of “META” are
generally highlighted in the answers as primary disadvantages, such as receiving the message
upon its opening. Additionally, another highlighted issue is the message-deleting process, which
doesn’t permit the deletion of a message without any sign. Usually, after deleting the message an
icon appears in the conversation which states that “the message was deleted”. Therefore,
WhatsApp does demonstrate all the signs of messages. Last but not least, the other users
mentioned in their answer that WhatsApp is “an outdated communication application that needs

to be modernized” and transformed into a more convenient platform for interaction. However,
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the updates and the models of the phones are different, which influences the application style and
even its functioning, which is the reason such comments can’t be considered objective.
Followingly, we asked the students whether there were any differences between their
communications styles on WhatsApp and real life conversations. There were responses such as
"keeping conversations short on WhatsApp," indicating that some students prefer brief and
efficient communication when using the platform. Others mentioned "it is more formal on
WhatsApp since it’s for academic purposes only, with people I am usually not that close with,"
suggesting that WhatsApp is also often used in a more professional or distant manner. A few
responses emphasized the emotional limitations of digital communication, with one student
saying, "I can’t see the facial expressions, voice tone, mood of the person. Makes me experience
unnecessary anxiety." On the other hand, some respondents noted little to no difference in their
communication style, saying things like "generally the same as if [ were to talk face-to-face," or
referencing only a "general difference," such as the presence of visual cues in person. These
comments reflect a range of perspectives, from viewing WhatsApp as a limited but useful tool, to
experiencing it as emotionally disconnecting, to treating it as similar to in-person interaction. Not
surprisingly, a respondent mentioned the necessity of effort while communicating via WhatsApp
in case of emotion transferring as well, saying “As it is online, we have to put more effort into
conveying our emotions better”. In any kind of communication platform, there is a need to find
the best possible ways in order to show your emotions for the receiver of the message to grasp
the actual feelings, which requires the usage of tools of the platform or other kinds of ways for

doing so.
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Distracting

Other competitors

Not modern

there can be a misunderstanding in a group chat

It's meant for more professional stuff, and it’s
great at that.

I think WhatsApp just gets outdated. They should
modernize the app

Not really comfortable for exchanging media or
big files.

You get your messages when u open the app

“Figure 5: Responses to the question © What do you see as its biggest drawback ?°

Even though there were 37 respondents who specified certain challenges they face while
using WhatsApp, the number didn’t stop because the following question asking about the
advantages had 14 negative answers highlighting “no advantages for WhatsApp”. The target of
the research is to find the differences in the communication style of AUA students in real and
virtual life, which is the primary reason the survey includes both disadvantages and advantages.
Thus, 48 people filled in the question about the greatest WhatsApp advantages, emphasizing
what they like in this application. The answers were that “ It works worldwide”, ““ It allows you

to talk to anyone, anywhere, anytime”, and “I can communicate with long-distant friends”, which
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demonstrates that AUA people enjoy communicating via WhatsApp, as it doesn’t limit
interaction and is a comfortable area where people can communicate constantly. Additionally,
students bring attention to the fastness and security that WhatsApp messaging provides, so for
students it is a safe area where they can talk to each other and as it was mentioned in the
responses they can reply to messages based on their convenience rather than urgency or need.
Moreover, one of the answers reinforces the idea that WhatsApp makes distance communication
more effective, compared to other social media like Instagram, where students can get distracted
by short-form content while texting someone. For example, according to a Computer Science
senior male student, “ WhatsApp is a fast communication tool for me, where I only chat, without
paying attention to other things, also I see only message section, but on Facebook or Instagram, I
usually forget checking my DMs because of more interesting content I see there.” Therefore,
though WhatsApp also has a section with statuses or interesting channels with content, this is
also important to note that WhatsApp is a communication medium, where people mostly talk to
each other.

Another interesting comment was about being able to review the message before sending
and in case of a mistake edit the text. However, this is a general feature available for all the other
Instant Messaging platforms. WhatsApp communication also assists students in managing group
chats and their time, as they view the message and have additional time for answering, which
they don’t do in real life as people expect instant answers. Also, for other students WhatsApp
interaction is more about comfort and the absence of stress. Nonetheless, as was mentioned 14
people in this field expressed criticism toward WhatsApp, naming it an area where students are
limited in scrolling through the entertaining content. Other comments in the same manner, such

as “I do not see any advantage in WhatsApp, I do not like the way this app works and its general
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design.” or “Nothing impressive”, and so on. The negative responses were not as intriguing as
was expected to receive them, although we were waiting for them in the section on
disadvantages. Nevertheless, this highlights that some of the AUA students are not satisfied with
the functions, operation and design of WhatsApp. However, the majority of the interview
participants were mostly praising WhatsApp as a platform for communication, even though some

of them were also Telegram users.

It works worldwide

gifs

It allows you to talk to anyone, anywhere, anytime
None

Talking to my long distance family and friends
Availability

No any advantage

it is fast

It's secure

“Figure 6: Responses to the question ‘What do you see as the greatest advantage of WhatsApp for communication ?°

Through a survey and interview analysis, we found specific vivid differences and
similarities in how AUA students interact with each other. The findings of this study highlight
the significant role WhatsApp plays in the daily communication patterns of AUA students. This

research gave us a real and honest view of how AUA students use WhatsApp in their daily lives.
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It provided a wide range of responses that reflect the students’ communication styles, the
differences in how they interact with others, and the various purposes behind their use of the app.
Specifically, the interview answers meeting our expectations, were more accurately describing
their WhatsApp usage. However, overall we expected to have a more blurred picture in both
interviews and surveys, where some of the answers will be identical and some completely
different.

Through the survey and interviews, we were able to understand not just how often
students use WhatsApp, but also why they use it, who they communicate with, and how it fits
into their academic, personal, and professional routines. The collected data and personal insights
offered many viewpoints and helped answer important questions about student behavior,
preferences, and digital communication habits. Overall, this research created a clear and detailed

picture of WhatsApp’s role in the AUA student community.

Limitations and Future Study

Although the research was conducted scrupulously, specific improvements would make
the study more insightful. For future study, we would suggest controlling the whole process of
the survey completion to guarantee more accuracy and avoid unserious and arbitrary answers.
Although we have witnessed the number of survey participants filling out the form very
attentively and surely state that the majority of the responses are reasonable and accurate,
nevertheless, as the survey is not mandatory and is structured by people of equal status, some of
the students may not strive to give relevant answers. Therefore, the student's approach to the

survey may not have a serious intention, yet in comparison to us it will be shown more
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enthusiasm to the scholars and professors. Moreover, the linguistic and psychological aspects of
the IM messages or interviews would be more professional to be analyzed by the specialists, as
there are specific words or phrases whose usage has a deeper explanation. Even though the
analyses made in the paper are entirely based on the studies of the specialists, still the primary
source would be more useful.

Additionally, according to our survey responses and IMessages , some of the AUA students
prefer Telegram to WhatsApp. Telegram is being used more than WhatsApp among many
students from different majors, which is surprising, considering that Telegram has all the Russian
connotations. Telegram should have been uncommon for English-speaking students such as
AUA because this platform contains many Russian channels and more functions suitable for
Russian speakers. Therefore, the study about Telegram gives another picture of how students’
communication works in another digital application. As we found out during our survey and
interviews that AUA students have a strong appeal towards Telegram, which rised the curiosity
towards the application. It is interesting why an American University student finds a Russian
based application more convenient than a more internationally designed one. Therefore, research
towards their deeper appeal to the application would be necessary. Even though it is the same
communication tool the research will likely have similarities. Nevertheless, with all the
suggested changes, make the study more informative and educational. Hence, these suggestions
will enrich the paper and provide a more precise picture of WhatsApp/Telegram and any other

communication platforms' influence on face-to-face interaction.
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Conclusion

WhatsApp is a strong instant messaging platform that has shaped the communication
styles of the students at the American University of Armenia (AUA). AUA students have faced
the post-pandemic period and its effects, which resulted in them to actively use virtual
communication applications for interaction. Our study examines both the responses of the survey
participants and the linguistic analysis of IMessages, to define the difference between the
intercultural and virtual communications of AUA students. The two methods illustrate how
nowadays student communication works, highlighting its nuances and patterns of interaction.
The IM messages were part of the research and analysis, demonstrating several language
differences. In contrast, the interviews were gathered to contradict the survey and the IMessages
which assisted in understanding how precisely their communication is being different in both
areas. Hence, the findings demonstrated that students' perceptions of the two forms of
communication are diverse.

The IM message analysis demonstrated the style and specific linguistics of the AUA
students’ digital communication. Students actively use slang, emojis, code-switching, word
lengthening and abbreviations to enrich their speech and contextually highlight the meaning of
their message. Moreover, the IM chats which contain emojis and are short in their form,
emphasize how students strive to express their feelings and show their identity. Additionally,
they demonstrate how students control their bilingualism, by mixing Armenian, Russian and

English to convey their message in the best way.
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Nevertheless, the survey reveals a bigger picture of how AUA students use WhatsApp in
their daily lives. The results indicated that WhatsApp is being used mostly for academic,
personal and business reasons. Moreover, the results showed that the majority of the participants
prefer face-to-face communication, as they may easily express their emotions and avoid any
misunderstandings. However, some of the interview respondents highlighted that they feel more
comfortable expressing themselves via WhatsApp, as they don’t face any inconvenience and
have an opportunity to rethink before saying. Therefore, some of the results were quite mixed,
which couldn't entirely demonstrate the difference in the AUA students' interaction, however, it
emphasized in which part of their communication they are different.

Both methods of study deeply illustrate the preferences of AUA students while
communicating. First and foremost, the IM message analysis highlights how they use the
language to make it more visually appealing and sounding more creative. Nonetheless, the
survey describes how students perceive digital communication by facing certain limitations or
being satisfied with online interaction. Thus, the IM messages mainly help to understand what
students do while communicating, in contrast the survey highlights how they feel about their
communication. Nevertheless, even though many students have adopted their habits of real life
into virtual areas, many AUA students consider face-to-face communication as more preferred.

Last but not least, the results of both the IM messages and the survey have several
significant key takeaways. Firstly, face-to-face communication will not be replaced by digital
interaction, but rather will be more complemented with the internet language. Secondly, AUA
students follow certain digital communication standards and localize them by expressing their
identity and relationships. Lastly, WhatsApp assists students to overcome their social anxiety and

express themselves in a new way. Furthermore, it connects bilinguals in a multicultural
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environment.

The paper aims to emphasize how WhatsApp, as a globally renowned communication
application, may affect the interaction style of the AUA students. It demonstrates how linguistic
and social elements are blended by creating a new communication medium. Furthermore, the
study indicates how AUA students interact as bilinguals and the way their communication is
being influenced by WhatsApp. Finally, according to our results AUA students don’t have a
certain pattern or style while communicating, and among all of them it may differ. Hence, the
paper indicated how students find ways to interact and connect with each other, even in virtual

reality.

60



References:

Al-Mothana M. Gasaymeh. (2017). University Students Use Of WhatsApp and Their
Perceptions Regarding Its Possible Integration Into Their Education. Global Journal Of
Computer Science And Technology, 17(G1), 1-9. Retrieved From
Https://Computerresearch.Org/Index.Php/Computer/Article/View/1641

Alkhaddam H. (2013). The Impact of Social Networks On Interpersonal Communication
for Students University College Girls Irbid, Face book model. Cross-Cultural Communication. 9.

17-22.

https://www.researchgate.net/publication/309399234 The Impact of Social Networks On_Inte

rpersonal_Communication_for_Students University College Girls_Irbid_Face book m

odel
Berger, J. (2013). Beyond Viral: Interpersonal Communication In The Internet Age.

Psychological Inquiry, 24(4), 293-296. Http://Www.Jstor.Org/Stable/43865652

Bednarek M. (2023). Language and Characterisation in Television Series: A
corpus-informed approach to the construction of social identity in the media. 10.1075/scl.106.

https://compress-pdf-free.obar.info/

Blabst, N., & Diefenbach, S. (2017). Whatsapp And Wellbeing: A Study On Whatsapp

Usage, Communication Quality And Stress. Electronic Workshops In Computing.

Https://D01.0rg/10.14236/Ewic/Hci2017.85

Boutet I., Leblanc M., Chamberland J., Collin C. (2021), Emojis Influence Emotional
Communication, Social Attributions, And Information Processing. Computers In Human

Behavior. https://doi.org/10.1016/j.chb.2021.106722

61


https://computerresearch.org/index.php/computer/article/view/1641
https://www.researchgate.net/publication/309399234_The_Impact_of_Social_Networks_On_Interpersonal_Communication_for_Students_University_College_Girls_Irbid_Face_book_model
https://www.researchgate.net/publication/309399234_The_Impact_of_Social_Networks_On_Interpersonal_Communication_for_Students_University_College_Girls_Irbid_Face_book_model
https://www.researchgate.net/publication/309399234_The_Impact_of_Social_Networks_On_Interpersonal_Communication_for_Students_University_College_Girls_Irbid_Face_book_model
http://www.jstor.org/stable/43865652
https://compress-pdf-free.obar.info/
https://doi.org/10.14236/ewic/hci2017.85
https://doi.org/10.1016/j.chb.2021.106722

Brown, C., (2013)."Are We Becoming More Socially Awkward? An Analysis Of The
Relationship Between Technological Communication Use And Social Skills In College
Students." . Psychology Honors Papers. 40. Http://Digitalcommons.Conncoll.Edu/Psychhp/40

Bueno-Roldén, R., & Réder, A. (2022). Whatsapp? Opportunities And Challenges In The
Use Of A Messaging App As A Qualitative Research Tool. The Qualtative Report.

Https://Archiv.Ub.Uni-Marburg.De/Es/2024/0243

Canagarajah, S. & Wurr, A. (2011). Multilingual Communication And Language

Acquisition: New Research Directions. The Reading Matrix. 11.

Https://Www.Researchgate.Net/Publication/268290312_multilingual communication_and_langu

age_acquisition_new_research_directions

Chan T. J., Yong W. & Harmizi A. (2020). Usage of WhatsApp and Interpersonal
Communication Skills among Private University Students. 3. 15-25.

Https://Www.Researcheate.Net/Publication/338698485

Duarte, F. (2025, February 21). Most Popular Messaging Apps (2025). Exploding Topics.

Https://Explodingtopics.Com/Blog/Messaging-Apps-Stats#How-Many-People-Use-Messaging-

Apps
Fachriyah E. (2017). The Functions Of Code Switching In An English Language

Classroom. Studies In English Language And Education. 4. 148. 10.24815/Siele.V4i2.6327.

english language classroom

62


http://digitalcommons.conncoll.edu/psychhp/40
https://archiv.ub.uni-marburg.de/es/2024/0243
https://www.researchgate.net/publication/268290312_Multilingual_Communication_and_Language_Acquisition_New_Research_Directions
https://www.researchgate.net/publication/268290312_Multilingual_Communication_and_Language_Acquisition_New_Research_Directions
https://www.researchgate.net/publication/338698485
https://explodingtopics.com/blog/messaging-apps-stats#how-many-people-use-messaging-apps
https://explodingtopics.com/blog/messaging-apps-stats#how-many-people-use-messaging-apps
https://www.researchgate.net/publication/320205031_The_functions_of_code_switching_in_an_English_language_classroom
https://www.researchgate.net/publication/320205031_The_functions_of_code_switching_in_an_English_language_classroom

Fauziah, N., Pebriano, N. A., & Murtiningsih, T. (2023). Analysis Of Vocabulary
Learning Process From Instagram And Tiktok. Jurnal Penelitian IImu-Ilmu Sosial, 4(1), 66-75.

Https://D0i.0rg/10.23917/Sosial.V4i1.2367

Fernandez-Amaya, L. (2022, May 27). A Linguistic Overview Of Whatsapp
Communication. Brill. Https://Brill. Com/Display/Book/9789004519060/Bp000009.Xml

Fernandez-Robin, C., Yafiez, D., & Mccoy, S. (2019). Intention To Use Whatsapp.
Intechopen. Doi: 10.5772/Intechopen.81999

Flesch M. (2023). “Dude” and “Dudette”, “Bro” and “Sis”: A Diachronic Study of Four
Address Terms in the TV Corpus. Anglica. An International Journal of English Studies. 23-42.
10.7311/0860-5734.32.2.02.

https://www.researcheate.net/publication/375620368 Dude and Dudette Bro and Sis A Diac

hronic Study of Four Address Terms in the TV Corpus

Frith, C. (2009). Role of Facial Expressions in Social Interactions. Philosophical

Transactions: Biological Sciences, 364(1535), 3453-3458. http://www.]jstor.org/stable/40538139

Ganiet, J. F., Nurkamo, J., & Sumardi. (2023). The Impact Of Pandemic On Students’
Social Skills: Teachers’ Reflection Towards English Speaking Class. Lingua Cultura, 17(1), 9-16.

Https://Do1.0rg/10.21512/L.¢.V1711.8852

Gilmore-Jones, A. L. (2024, December 9). What Does The & & Crying Emoji Mean?
Popular Uses And More. Wikihow.

Https:// Www. Wikihow.Com/What-Does-The-Cryving-Emoji-Mean#:~: Text=%F0%9{%98% A d%

20and%20%F0%91%98%A2%20crying%20emoji..01%22%20if%20something's%20really%20f

unny.

63


https://doi.org/10.23917/sosial.v4i1.2367
https://brill.com/display/book/9789004519060/BP000009.xml
https://www.researchgate.net/publication/375620368_Dude_and_Dudette_Bro_and_Sis_A_Diachronic_Study_of_Four_Address_Terms_in_the_TV_Corpus
https://www.researchgate.net/publication/375620368_Dude_and_Dudette_Bro_and_Sis_A_Diachronic_Study_of_Four_Address_Terms_in_the_TV_Corpus
http://www.jstor.org/stable/40538139
https://doi.org/10.21512/lc.v17i1.8852
https://www.wikihow.com/What-Does-the-Crying-Emoji-Mean#:~:text=%F0%9F%98%AD%20and%20%F0%9F%98%A2%20Crying%20Emoji,LOL%22%20if%20something's%20really%20funny
https://www.wikihow.com/What-Does-the-Crying-Emoji-Mean#:~:text=%F0%9F%98%AD%20and%20%F0%9F%98%A2%20Crying%20Emoji,LOL%22%20if%20something's%20really%20funny
https://www.wikihow.com/What-Does-the-Crying-Emoji-Mean#:~:text=%F0%9F%98%AD%20and%20%F0%9F%98%A2%20Crying%20Emoji,LOL%22%20if%20something's%20really%20funny

Gray, T. J., Danforth, C. M., & Dodds, P. S. (2020). Hahahahaha, Duuuuude, Yeeessss!:
A Two-Parameter Characterization Of Stretchable Words And The Dynamics Of Mistypings And
Misspellings. Plos One, 15(5), E0232938. Https://D0i.0Org/10.1371/Journal.Pone.0232938

Grosjean, F. (1998). Studying Bilinguals: Methodological And Conceptual Issues.
Bilingualism: Language And Cognition, 1(2), 131-149. D0i1:10.1017/S136672899800025x

Https://Www.Francoisgrosjean.Ch/Bilin bicult/6.%20grosjean.%20.Pdf

Huertas, A. (2024, September 17). The Rise In Messenger App Usage In 2024.

Https:// Www.Linkedin.Com/Pulse/Rise-Messenger-App-Usage-2024-Andres-Huertas-Rcrgc

Is Whatsapp Safe? Tips For Staying Secure: Whatsapp Security. Whatsapp.Com. (2025 ).
Https://Www.Whatsapp.Com/Security
Irfan M. & Dhimmar S. (2019). Impact of WhatsApp Messenger on the University Level
Students: A Psychological Study. 6. 50-65.

https://www.researchgate.net/publication/332093442 Impact_of WhatsApp Messenger _on_the

University Level Students A Psychological Study

Imanuela E. & Angelia A., & Purba, D.. (2023). The Effect of Interpersonal
Communication Via WhatsApp on Students' Socialization Ability. APLIKATIF': Journal of
Research Trends in Social Sciences and Humanities. 2. 29-36. 10.59110/aplikatif.v2i1.122.

https://www.researchgate.net/publication/374927196_The Effect of Interpersonal Communicat

ion Via WhatsApp on Students' Socialization Ability

Kazmi S., (2023, February 16). Learn 7 Best Armenian Slang Words With Examples.

Ling-App.Com. Https://Ling-App.Com/Hy/Armenian-Slang-Words/

Kibar D. (2023). Translate English To Armenian: Unlocking Cross-Cultural

64


https://doi.org/10.1371/journal.pone.0232938
https://www.francoisgrosjean.ch/bilin_bicult/6.%20Grosjean.%20.pdf
https://www.linkedin.com/pulse/rise-messenger-app-usage-2024-andres-huertas-rcrqc
https://www.whatsapp.com/security
https://www.researchgate.net/publication/332093442_Impact_of_WhatsApp_Messenger_on_the_University_Level_Students_A_Psychological_Study
https://www.researchgate.net/publication/332093442_Impact_of_WhatsApp_Messenger_on_the_University_Level_Students_A_Psychological_Study
https://www.researchgate.net/publication/374927196_The_Effect_of_Interpersonal_Communication_Via_WhatsApp_on_Students'_Socialization_Ability
https://www.researchgate.net/publication/374927196_The_Effect_of_Interpersonal_Communication_Via_WhatsApp_on_Students'_Socialization_Ability
https://ling-app.com/hy/armenian-slang-words/

Communication. Motoword.

Https:// Www.Motaword.Com/Ru/Blog/Translate-English-To-Armenian-Unlocking-Cross-Cultur

al-Communication

Kijak A, 2023. “On the Coronal Palatalization in Early Modern and Present-Day
English”. An international Journal of English Studies. DOI: 10.7311/0860-5734.32.2.01

Liu, Q., & Lin, D. (2024). The Impact Of Distance Education On The Socialization Of
College Students In The Covid-19 Era: Problems In Communication And Impact On Mental

Health. Bmc Medical Education, 24, 575. Https://D01.0Org/10.1186/S12909-024-05551-7

Mamurova S. (2024). Beyond Words: The Role Of Paralinguistics In Effective
Communication. Qo ‘qon Universiteti Xabarnomasi. 13. 300-302. 10.54613/Ku.V131.1083.

Manurung, J., Napitupulu, M. H., & Simangunsong, H. (2022). Exploring The Impact Of
Slang Usage Among Students On Whatsapp: A Dig-Ital Linguistic Analysis. Jurnal Ilmu

Pendidikan Dan Humaniora, 11(2), 153—-169. Https://D0i.Org/10.35335/Jiph.V11i2.21

Martin, & Roland. (2025, March 21). Whatsapp | History & Facts. Encyclopedia
Britannica. Https://Www.Britannica.Com/Topic/Whatsapp

Matassi, M., Boczkowski, P. J., & Mitchelstein, E. (2019). Domesticating Whatsapp:
Family, Friends, Work, And Study In Everyday Communication. New Media & Society, 21(10),

2183-2200. Https://D0i.0Org/10.1177/1461444819841890

Mazana, M. Y. (2018). Social Media In The Classroom: Whatsapp A New
Communication Tool For Enhanced Class Interactions. Bej.Cbe.Ac.Tz.

Https://Do1.0rg/10.54156/448emd38

Merryweather M. (2017). Omg! Is Texting Wrecking Our Language? Language in

Society.

65


https://www.motaword.com/ru/blog/translate-english-to-armenian-unlocking-cross-cultural-communication
https://www.motaword.com/ru/blog/translate-english-to-armenian-unlocking-cross-cultural-communication
https://doi.org/10.1186/s12909-024-05551-7
https://doi.org/10.35335/jiph.v11i2.21
https://www.britannica.com/topic/WhatsApp
https://doi.org/10.1177/1461444819841890
https://doi.org/10.54156/448emd38

Https://Linguistics-Research-Digest.Blogspot.Com/2017/05/0me-Is-Texting-Wrecking-Our-Lan

cuage.Html?Utm source=

Miller, D., Rabho, L. A., Awondo, P., De Vries, M., Duque, M., Garvey, P., Haapio-Kirk,
L., Hawkins, C., Otaegui, A., Walton, S., & Wang, X. (2021). The Heart Of The Smartphone:
Line, Wechat And Whatsapp. In The Global Smartphone: Beyond A Youth Technology (Pp.

181-216). Ucl Press. Https://D01.0rg/10.2307/J.Ctv1b0fvh1.16

Mouthon, M., Annoni, J.-M., & Khateb, A. (2013). The Bilingual Brain. Swiss Archives
Of Neurology And Psychiatry, 164(8), 266-273.
Https://Www.Researchgate.Net/Publication/264045843 _the bilingual brain

Omipidan, I. A. S. B. O. (2024). Rise Of Social Media In The Digital Age: Whatsapp A

Threat To Effective Communication. Zenodo. Https://D0i.0Org/10.5281/Zenodo.12693727

Palmer, R. (2023, September 27). Compound In Linguistics | Overview, Types &
Examples. Study.Com.

Https://Study.Com/Academy/Lesson/Compound-In-Linguistics-Overview-Types-Examples.Html

Pongsapan, N. P. (2022). An analysis of slang language used in English students’
interaction. ONOMA: Pendidikan, Bahasa dan Sastra, 8(2), 917-924.

https://www.researcheate.net/publication/371629388 An Analysis of Slang Language Used I

n_English Students%27 Interaction/fulltext/648d26a5¢c41{b852dd0b7ca3/An-Analysis-0

f-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication detail&

_tp=eyJib250ZXh0Ijp7ImZpcnNOUGFnZSI6InB1YmxpY2F0aW9uliwicGFnZSI16InB1

YmxpY2F0aW9uRG93bmxvYWOQiILCJwecmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbi

JOfQ

66


https://linguistics-research-digest.blogspot.com/2017/05/omg-is-texting-wrecking-our-language.html?utm_source=
https://linguistics-research-digest.blogspot.com/2017/05/omg-is-texting-wrecking-our-language.html?utm_source=
https://doi.org/10.2307/j.ctv1b0fvh1.16
https://www.researchgate.net/publication/264045843_The_bilingual_brain
https://doi.org/10.5281/zenodo.12693727
https://study.com/academy/lesson/compound-in-linguistics-overview-types-examples.html
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ
https://www.researchgate.net/publication/371629388_An_Analysis_of_Slang_Language_Used_In_English_Students%27_Interaction/fulltext/648d26a5c41fb852dd0b7ca3/An-Analysis-of-Slang-Language-Used-In-English-Students-Interaction.pdf?origin=publication_detail&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uRG93bmxvYWQiLCJwcmV2aW91c1BhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ

Rosvita, N. L., Tumbel, M. C., Sabata, Y. N., & Arrasul, A. R. (2024). Analyzing Slang In
Social Media. Deiktis Jurnal Pendidikan Bahasa Dan Sastra, 4(4), 803—815.
Https://Do1.0rg/10.53769/Deiktis.V4i4.1178

Rusciano A. (2025, February 24). What Does The ¢ Nail Polish Emoji Mean?

Wikihow.

Https:// Www. Wikihow.Com/What-Does-The-Nail-Polish-Emoji-Mean#:~: Text=The%20nail %2

0polish%20emoiji%20

Rausch, C. (2023, November 28). What does lol mean in a text? Definitions, variations,

and examples. Heymarket. https://www.heymarket.com/blog/what-does-lol-mean-in-text/

Sadighian, S. And Rahimi, Ali (2011) "Code Switching And Social Prestige: Code
Switching Among Iranian University Learners," Academic Leadership: The Online Journal: Vol.
9: Iss. 3, Article 4. Doi: 10.58809/Z¢jf2915

Seyranyan, S., & Westphal, M. (2020). Attitudes Of Armenian And German Students
Toward British English, American English, And Their Own Englishes: The Global Diversity Of
English And The Question Of Models Of English Language Teaching. English Today, 37(1), 1-9.

Https://Do1.0rg/10.1017/S0266078419000543

Shahzad, A. (2024). Whatsapp An Emerging Medium Of Social Interaction: An Analysis.

Irigs.liu. Edu. Pk. Https://D0i.0rg/10.36261/Ijdeel.V9i2.3348
Silalahi, E. B., & Silalahi, N. (2023). Linguistics Realization Analysis On Slang Word;
Social Media Whatsapp. Jetal Journal Of English Teaching & Applied Linguistic, 5(1), 8—13.

Https://Do1.0rg/10.36655/Jetal.V511.1120

Student Affairs. (2025, February 13). Student Council | Student Affairs. Student Affairs |.

Https://Studentaffairs. Aua. Am/Student-Council/

67


https://doi.org/10.53769/deiktis.v4i4.1178
https://www.wikihow.com/What-Does-the-Nail-Polish-Emoji-Mean#:~:text=The%20nail%20polish%20emoji%20
https://www.wikihow.com/What-Does-the-Nail-Polish-Emoji-Mean#:~:text=The%20nail%20polish%20emoji%20
https://www.heymarket.com/blog/what-does-lol-mean-in-text/
https://doi.org/10.1017/S0266078419000543
https://doi.org/10.36261/ijdeel.v9i2.3348
https://doi.org/10.36655/jetal.v5i1.1120
https://studentaffairs.aua.am/student-council/

Timmer K., Christoffels I. & Costa A. (2018). On The Flexibility Of Bilingual Language
Control: The Effect Of Language Context. Bilingualism: Language And Cognition. 22.

10.1017/81366728918000329.

Https://Www.Researchgate.Net/Publication/325199773 on_the_flexibility of bilingual languag
e_control_the effect of language context

Udoudom, U., William, G., Igiri, A., Okon, E., & Aruku, K. (2024). Emojis And
Miscommunication In Text-Based Interactions Among Nigerian Youths. Journal Of Informatics
And Web Engineering, 3(1), 226-240. Https://D01.0rg/10.33093/Jiwe.2024.3.1.15

Ujakpa M. M., Heukelman D., Lazarus V. K., Neiss P. and Rukanda G. D., (2018, May
1). Using Whatsapp To Support Communication In Teaching And Learning. leee Conference

Publication | leee Xplore. Https://leeexplore.leee.Org/Abstract/Document/8417294

Varnhagen C., Mcfall, G. P., Pugh, N., Zederayko L., Sumida-Macdonald H. & Kwong
T.. (2010). Lol: New Language And Spelling In Instant Messaging. Reading And Writing. 23.

719-733.10.1007/S11145-009-9181-Y.

nt_messaging

Veytia-Bucheli M. & Gomez G.J. & Vergara D.. (2020). Presence of New Forms of
Intercultural Communication in Higher Education: Emojis and Social Interactions through

WhatsApp among Graduate Students. Education Sciences. 10. 295. 10.3390/educscil0110295.

https://www.researchgate.net/publication/346361998 Presence of New_ Forms of Intercultural

Communication in Higher Education Emojis and Social Interactions through What

sApp among Graduate Students

68


https://www.researchgate.net/publication/325199773_On_the_flexibility_of_bilingual_language_control_The_effect_of_language_context
https://www.researchgate.net/publication/325199773_On_the_flexibility_of_bilingual_language_control_The_effect_of_language_context
https://doi.org/10.33093/jiwe.2024.3.1.15
https://ieeexplore.ieee.org/Abstract/Document/8417294
https://www.researchgate.net/publication/225961195_Lol_New_language_and_spelling_in_instant_messaging
https://www.researchgate.net/publication/225961195_Lol_New_language_and_spelling_in_instant_messaging
https://www.researchgate.net/publication/346361998_Presence_of_New_Forms_of_Intercultural_Communication_in_Higher_Education_Emojis_and_Social_Interactions_through_WhatsApp_among_Graduate_Students
https://www.researchgate.net/publication/346361998_Presence_of_New_Forms_of_Intercultural_Communication_in_Higher_Education_Emojis_and_Social_Interactions_through_WhatsApp_among_Graduate_Students
https://www.researchgate.net/publication/346361998_Presence_of_New_Forms_of_Intercultural_Communication_in_Higher_Education_Emojis_and_Social_Interactions_through_WhatsApp_among_Graduate_Students

Yegparian, G. (2017, June 28). Speaking Armenian: Everyman’s History. The Armenian
Weekly. Https://Armenianweekly.Com/2017/06/24/Speaking-Armenian-Everymans-History /

Zarzycka, E., Krasodomska, J., Mazurczak-Maka, A., & Turek-Radwan, M. (2021).
Distance Learning During The Covid-19 Pandemic: Students’ Communication And
Collaboration And The Role Of Social Media. Cogent Arts & Humanities, 8(1).

Https://Do1.0rg/10.1080/23311983.2021.1953228

69


https://armenianweekly.com/2017/06/24/speaking-armenian-everymans-history
https://doi.org/10.1080/23311983.2021.1953228

